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Mike Fagbemi [00:00:03] Greetings, everyone. My name is Michael Fagbemi, I'm the Transition Initiative Lead for the National Center on Deafblindness and the Helen Keller National Center. The presentation today is "Charting a Course for Employment for DeafBlind Youth." The purpose for today's meeting- training- is to provide you with a brief overview of the national efforts currently conducted to address transition outcomes for young adults who are DeafBlind. To also explore the promise and challenges of the competitive integrated employment for a Deafblind job seeker. And to share the national resources. 

[00:00:41] The DeafBlind TA Network- technical assistance network- as it's currently constructed, National Center on Deafblindness partners with the Helen Keller National Center, Perkins, the Virginia Commonwealth University, and Montana, as well as the Paraprofessional Resource and Research Center. National Center on Deafblindness serves the state DeafBlind projects across the country, including the Virgin Islands and Puerto Rico. The initiative areas that we're focusing on for this grant cycle is identification and referral, family engagement, intervenors and qualified personnel, and maintaining a national child count as being one of those other things that's an important focus. And also transition to adult life. The reason why we're here today. 

[00:01:35] The best thing I think is to probably start off with a little bit of a snapshot of what the transition age population looks like. You can read currently the number is 4,361 transition age youth and young adults reported in 2019. We suspect there are more because of reporting requirements. But you can understand that this is a pretty large number considering that there are approximately 10,000 DeafBlind children on the census. This essentially means to me that the need for transition services, the need for expertise to serve DeafBlind young adults has never been more important. 

[00:02:17] This particular graph here shows the transition age living setting and kind of lines you up with-- you start off with kind of home-- living home with the family-- and you kind of work your way through some of the other-- some of the facilities, including the group homes. The takeaway here for this particular slide is that a majority of the young adults who exit the school system are living at home with their families. I could have coined the phrase of "graduating to the couch." The challenges that face the DeafBlind young adults, and this has been an ongoing challenge: unemployment, underemployment. You know, working at a job you may not be particularly happy with or it's just a mismatch. Job retention, one of the more difficult things as well. You've developed the job and you're working in that job. But there are some challenges that occur during the course of that employment that preclude you from continuing to work there. Whatever the source is, whether it's job responsibility has changed or resource or natural support is no longer there for you or paid support is no longer there for this person. So that's a real challenge for us as well. The lack of opportunity, a really big one. Many of the young adults may have never had an opportunity to interview for a job or had an opportunity to explore some of their interests and preferences to see if there was something that they might like. And then low expectations probably connected to some of that lack of opportunity. Not necessarily recognizing that there's a skill set within this young person or this young person could contribute to an employer's bottom line. These low expectations may end up resulting in a young person never having an opportunity to demonstrate their capacity to be able to work. So the National Center, looking to really improve our efforts around these transition outcomes, developed the peer learning community. And in short, the peer learning community is a community that combines the National Center as well as the state DeafBlind projects who are focusing on transition at that particular time, on improving outcomes among young adults with additional disabilities. And when I say additional disabilities, it's those young adults who require long term support. And without those long term supports, they would not be able to thrive. 

[00:05:10] Part of the community: conversations- facilitated conversations- to engage state DeafBlind projects in addressing the transition issues that are occurring within their state. It's a share community. If a state has a challenge or obstacle or even a success, that is the place-- these communities is where you would share that information so you could compare and kind of build from that. So it's a supportive community that I think is really worked out for the 20 DeafBlind projects that have been participating in this previous year and soon to be the five or six projects that have joined this year. What we've asked through the peer learning communities that have been providing child-specific TA one family at a time, one child at a time. There's a place for that. But we're focusing in as part of this community to look at understanding what those state systems are. Your state system in one state might be different than a state system right across the border from you. However, some of those state systems and those agencies do share some similar challenges and some have different approaches to that. These peer learning communities gives the state projects an opportunity to talk about what those differences are. And where are some of those touch points where you could address those issues as part of a community to improve the outcomes within your particular state. 

[00:06:52] One way of doing that is infiltrating those systems, the state DeafBlind projects have oodles and oodles of DeafBlind expertise, knowledge, and skill. Those other transition agencies have skills in other areas, but might be doing really good work within their state around one particular disability. 

[00:07:20] The purpose of this community would be to bring that knowledge and expertise that the DeafBlind project have to those transition- those other transition communities or institutions. And by doing that, what you've done is you've embedded DB knowledge and skill into those particular types of settings. 

[00:07:49] So the one thing I wanted to talk with you a little bit about is the Work Innovation and Opportunity Act. Otherwise, I think we coined the phrase of WIOA. I've heard the terms WE-OH as well. However, whatever you call it, this essentially is a large scale effort by voc rehab where they've prioritized vocational training, college, and workforce. And they prioritized that by also setting a dollar value to it. Agencies are required-- these vocational agencies are required to set aside at least 15% of their federal funds for pre-employment transition services. 

[00:08:36] So the first service is job exploration and counseling, and I'm going to do is there's five of them, five required services that I'm going to go through each of them briefly and just talk about some of those areas that might make sense for many of us that have been providing transition services to young adults who are DeafBlind. This particular piece around exploration counseling-- taking classes on career and job skills-- these are really supported by the career counselors and the transition coordinators. You think about your own experience while you're in high school. You might have had an opportunity to sit down with your career counselor, a transition coordinator, to talk a little bit about, well, what are you going to do? What do you see yourself doing when you graduate from high school? That particular conversation that happens somewhat naturally gives the career counselor information about what your interests are going to be, whether they be career. If you're thinking about going directly from high school to the workforce, if you're thinking about learning a trade or apprenticeship. Those types of conversations give the career counselor a sense of what that your your future map is going to look like. 

[00:10:06] The very next preemployment transit services is Work-Based Learning, that's really the hands on experience with the job shadowing. Participating in informational interviews, a volunteer in the community, work experience, those types of things. So, again, when you think about your own experiences in high school, like what were you exposed to? Did you get to work in a movie theater? Did you work on, you know, within the school, the library? Do you do you go to high school? Career shows. Things of that nature and then volunteering. Do you volunteer in your community? Are you at the church? Do you volunteer for special events? All of those things all contribute to potentially being something that you might be interested in, in terms of a career when you do graduate. Again, a lot of those conversations when you were in high school happened somewhat seamlessly. And you might not even be thinking about the steps as they occur with those conversations with your transition-- your career counselor. 

[00:11:18] Third piece here: the workplace readiness training. Big one. Here, you know, you get some more hands-on experience where you get to develop some of those work skills. You develop some social skills. And the only way that you can really develop these skills is if you're actually at the job and you're interacting with other people. Non-disabled, disabled people. That's where you're picking up skills in a variety of different ways. You're learning as you go, you're making mistakes. You're getting feedback from your job coach. Or you may be getting feedback directly from an employer. But these are all things that contribute to preparing you for work. The other piece here, too, I should mention. Independent living and practicing for an interview as well. Some of those things may come naturally to some of us. When you think about your own experiences in high school. You may not have practiced for an interview, but if you've filled out applications. You may have met people in your community who eventually became your employer, so you had already established some of those relationships with the people in your community around employment. And then certainly independent living skills. How to dress for an interview. How to dress appropriately for a job. Those types of things that happen again somewhat seamlessly for us. 

[00:12:51] Instructions and self-advocacy. Big one. You think about again, you know, your own experiences in high school. Some of the skills that you learned in school, some of it may have come naturally to you in terms of leadership. Others you had to develop confidence to be able to demonstrate some of those skills. How do you advocate for yourself? How do you negotiate your own interest? How do you set goals? What accommodations might you need, if any? You know, at a job? Those are conversations, again, that happen somewhat seamlessly as you meet with your career counselor or your educational team or whoever it is that's kind of responsible for implementing preemployment transition services on this person's behalf. 

[00:13:48] One thing that on this slide was experiencing peer-to-peer mentoring. And I'm just going to touch upon that quickly and then just kind of go back to it later in the presentation. But this is a very important part of self-advocacy, because sometimes having a peer where you see yourself in that person helps you-- it helps empower you. Helps you to think about yourself in that person's shoes, because they may experience some of the same challenges, triumphs that you have. So you feel somewhat more connected to that person. And more than likely it would be more beneficial to learn from one of your peers. 

[00:14:39] So considerations for DeafBlind job seekers. So I kind of shared, you know, some of our experiences, at least they were some of my experiences while I was in high school transitioning to college. Considerations for a Deafblind person who is seeking a job. I've kind of broken it down into like three different, I guess, perspectives. There's the young adult perspective. There is the family perspectives through engagement. And then there's also vocational rehab. This information has really been derivative of conversations with young adults over the years and very much not far behind, in lockstep with these young adults, their families. And also in really insightful conversations in collaborating, partnering with vocational rehab as we all try to figure out how to implement preemployment changes in services so that it really benefits the DeafBlind job seeker. 

[00:15:49] So from the young adults perspective. One of the things that has been like one of the challenges for many of the young adults-- and there's kind of a correlation here between some of those perspectives and the ability to be self-determined or to advocate for yourself. Understanding your vision loss. Really difficult one. Sometimes no one explains to this young adult exactly what the nature of their vision loss is. What are the implications? Is it progressive? What are you actually seeing? Are there other people that have the same type of vision loss that you do? Understanding your hearing loss. Same thing. Is my hearing loss progressive? How does that really impact on me in terms of how I interact with others? How do I work? People communicating with me. And then also then understanding the impact of dual sensory loss? How does the vision-- the combined vision and hearing loss-- really impact me in terms of how I learn, how I interact with others, how I might seek employment. And then how might I be empowered with knowing what my vision loss is, what my hearing loss is and how all of these things really impact on me. What does it do in terms of my self-determination? How do I advocate for myself? And a big question around that is what can I offer an employer? Because if you speak to many of the young adults who experience combined vision and hearing loss, many of them don't see themselves as potentially working. Some see themselves as "Well, you know, when I graduate from high school, I'm not really quite sure what I'll do. At this point, I know that I probably live at home and I'll just, you know, I'm not really sure what I'm going to do with my life." When you ask them about, well, what type of job might you like? Some of them might not know the answer to that because the questions never been posed to them before. 

[00:18:22] So the questions around employment. It's one that building a young person's self-determination and the ability to self-advocate for themselves by understanding that there's a vision lost, by understanding that there's a hearing loss and that there's a combination of two, that despite that, you can still work. The question is, what do you need to be successful? That's the real question. 

[00:18:52] Second piece: this is family engagement. Essential, essential to looking at preemployment transition services and supporting it. We work with families. We get the support of the National Family Association on Deafblind, we get the support of CHARGE. And we're always grappling with the question of, well, how do you raise expectations of your child? And you want families to be thinking about that as well, that I really want to raise the expectations of my child, because with that those expectations will push systems. It'll push school systems. It'll push employers to be-- not necessarily employers-- but it will push vocational rehab who are trying to develop a job for your child in different ways. If you have high expectations of your child and you're part of those think tanks, educational team, transition team meetings, work plan meetings, and you think about the types of skills that your child has. Then you can contribute that to the conversation and it could change the temperature in the room. Could actually-- in some ways, you might find a champion within that particular group where there's a professional who's responsible for job coaching or responsible for developing a job, who had not thought about your particular child in that particular way. And then that conversation can grow out to other things so that opportunities might start to mushroom, where the young person is not defined by their disability or their complexity, but are looked at as someone that can contribute to employer. 

[00:20:55] The other challenge is partnering with educational teams and carving those work experiences. It's a very difficult thing if you-- educators and school settings are fantastic. They've got a very difficult job. Families, as part of that team are having conversations about ways in which we can enrich that young person's life. The research tells us that if a young person has a job at a very early age, it gives them a better opportunity or a foothold in having-- being employed later after they've graduated from school. So working with this particular group of team members, there might not be anybody in that team's expertise and know they could be expected to develop a job. But partnering with those educational teams by thinking about our own lives. Jobs that we have experienced, particular parts of jobs that we know that might not be advertised, but are opportunities for young people to actually participate in. All of those jobs could be brought to this team and conversations could be had. 

[00:22:21] The other piece that remains really a challenge is multitasking roles. So you have-- you're working with your partner and with families. At the end of the day, families oftentimes take on a multitude of roles. They may be teachers in the teaching role. They may be Uber drivers where they're responsible for the transportation for their child from from plate from Point A to Point B. They may even be case managers where they're advocating for their child for more services. But sometimes families are overwhelmed with all of those responsibilities. And as engaging-- as you think about when you engage families and you're talking about preemployment transition services, what a family's role might play in that particular situation is they could be a resource of information so that you can better understand who this young adult is through job exploration. Understanding what their preferences are, understanding what some of the tendencies are, or thinking about what are those conditions that are ideal for their child when if they were to work. So that type of information that comes from her family is absolutely invaluable to think when you think about preemployment changes and services. And I think it's oftentimes overlooked. 

[00:23:55] So the other thing is partnering with local vocational rehabilitation. And there are challenges, too, in those partnerships, and sometimes it's just the system. And some of the challenges that we face are-- again, and I mentioned this a little earlier-- sometimes you can get wrapped up in the disability. Person is deaf and blind. And that becomes the focus. The person really becomes defined by their disability or their complexity. And there's a challenge with that, because if you're in a team setting and you are spitballing, you're thinking of opportunities, you're thinking of things that this young person who has this list of preferences, who has a list of interests, who has these strengths. But they're not necessarily going to be given the opportunity because the concerns are really about the complexity of the disability. I can't envision where this person who was deaf and blind, I can't envision them working in a competitive, integrated setting. Some of those thoughts permeate these meetings and oftentimes they impact a process of trying to develop a job or experience for this person. 

[00:25:29] The other piece that we're learning is around the learning curve on how preemployment transition services work. Granted, it's pretty new in terms of its federal shelf life. So we understand that from state to state, there are going to be some vocational rehab providers who will be knowledgeable about the services. There will be some that will not be as knowledgeable. And it's a learning curve for all of us because families are trying to learn exactly how the mechanisms work in both pretz the required areas and also in the authorized areas that we're not going to go through today. But that's another category. But everyone's got a learning curve here of just trying to figure this out. Because once we can figure out how preemployment transition services work, then the opportunity to bring the expertise, the DeafBlind expertise, knowledge, and skill to the system so that we can influence as we infiltrate the system. 

[00:26:49] The other piece here is relationships with the schools. Very important thing. Just cultivating those relationships with the school. You'll hear stories in which vocational rehab is very much involved in a particular school district. Young adult turns 16, 17. The voc rehab is in there looking for the hand-off part of those of those meetings. And then you'll hear stories in which vocational rehab, as there hasn't been vocational rehab and presence in a particular district. Other challenges, again, lacking the DeafBlind expertise, and maybe part of that also is resources- DeafBlind resources- have to find their way to vocational rehab, too. So as a DeafBlind network, that's an ongoing challenge for us to continue to cultivate those relationships within the vocational rehab system, across each of the states where the systems look differently and then bring that DeafBlind expertise and energy to those teams. 

[00:28:08] Some of the other challenges. Although accommodations are a very important part of job development, some of the accommodations that are needed for DeafBlind job seekers, sometimes it's not really so clear with vocational rehab and that, again, is part of knowledge and skill and awareness of changing how vocational rehab- not all of them, some of them- view the DeafBlind job seeker in terms of the service delivery. What's the impact of technology on this person. And then really being able to imagine the types of supports this person needs to thrive? And that's really ultimately what it comes down to. That despite the challenges that I just shared, even given that, how do you imagine the supports, whether they be paid supports or natural supports to really help this person be successful? 

[00:29:21] This particular slide: If you want to go fast, go alone. If you want to go far, go together. It's segues over to: for preemployment tramsition services, which I've just kind of described. But there's other pieces to this that I think that if we embrace these areas, we would find that preemployment transition services, we have a better chance at being successful. And there are some particular strategies and practices that some of you are familiar with. And I'll just briefly go through each of them. 

[00:29:59] The first one: tried and true. Person-centered planning. Everyone within the DeafBlind network knows person-centered planning in some form or fashion. Many of the school districts use it too to help guide some of the direction in which-- or rather, a child's educational direction. Ultimately, you're asking the question of this young adult: what does a really good day look like for you if you were to kind of describe what that day might look like? What supports do you need to be happy? What are your dreams? If you had an opportunity to create the perfect day or the perfect life, what would that look like for you? What are some of the challenges that you're experiencing? What do those obstacles look like? And what does your support system look like to help you address many of these issues? Person-centered planning essentially is really about the individual being at the center of their services. And it's not driven by a system. It's really about services that revolve around this particular person with the hopes of achieving a future that this person could be happy with. 

[00:31:38] The next thing is, and it stands on the shoulders of person-centered planning and its discovery. Essentially it asked the question. Begins with who is this person? How do I learn about you? I learn about you through-- not through assessments. I learn about you by observation and interview and conversations. I speak with people that are in in your life, at home, in your community. I learn about you while you're at school. I get a sense of who you are in autobiography, if you will, of the things that make you happy. The strength that you have, the hobbies that you may be interested in. What's your particular routine like? Like how do you respond to novel things? How much routine do you like? These are all things when you think about really trying to get to know who a person is, you might ask all of these questions. You may observe this person or you may interview others to get more information about who this person is. Because ultimately you want to seek to learn about a person's life and what are the possibilities that you've learned-- what you've learned you can help them with. How do you do that? You spend time with the person, I mentioned, not testing or evaluating them. But it's a way as-- quote Mark Gold and Associates-- a way to show possibilities, it leads to things a person is motivated to do rather than to fears, negativity, and deficits. 

[00:33:43] So I'm going to stop for a second on this customized employment slide and I'm going to say the discovery piece ultimately sits at the foundation of customized employment. And discovery, if you are familiar with person-centered planning, you're going to probably ask yourself, "They sound very similar, am I right?" You're absolutely right. They are similar. They share the same DNA. Like I mentioned, discovery stands on the shoulders of person-centered planning. Ultimately, there's a few subtle differences between the two. But the one thing that I want you to take away from discovery is that discovery-- all of that information that you're gathering is all really leading around to really one thing. It's about work. The things that you've learned about that person's autobiography. The skills they've demonstrated. The interest that they've shown. The preferences that they have. The tendencies, the routines, the ability to adjust to novel things. All of those things provide us with information that an employer might be interested in if the team takes this information from discovery and are able to distill that in a way where you can develop a workplan-- not necessarily a workplan-- but you can develop a plan for this particular person who has all of these interests and skills and just-- and could offer somebody something. The question always remains is: when you're at that workplan meeting and you're having those conversations with the various participants in that meeting. There are essential family members, educators, job developers, people that are important to know that person, maybe might even be siblings at that meeting, what will this person do for work now that we've gathered all of this really good information about who they are, who they're not, and where they want to go? 

[00:36:13] So customized employment: one of the strategies that you you might be interested in using, along with person-centered planning and discovery, like I shared, to kind of help support what you're doing in preemployment transition services. It's really about individualizing the employment relationship between the job seeker and employer, so that meets the needs of both. Not just the job seeker, but also the employer who has a bottom line that they also have to have met. 

[00:36:56] How that happens, really quickly: the young person's strengths have been identified. What contributions could they make to a particular job that might look differently for every person who is looking for a job? It might mean this person's working 25 hours a week. This person might be working 12 hours a week. But while they're at the job, what particular job tasks might they be able to do provided everything we've learned about that person while we conducted discovery? What are the conditions under which this person can be successful? Does this person-- a job seeker-- do they work better in the evening? Or do they work better in the morning? Is there-- do their eyes get tired at a particular time during the day? You consider, what's the lighting like? Some of the environmental considerations? So you think about some of the conditions that this job seeker might need to be able to work at a particular job. This is not uncommon from people that work in the business sector. There are some colleagues of mine that like to stand and need to stand when they're at their computers. Some can't sit for long periods of time because maybe some issues with their back. Things of that nature. But the point being is that there's nothing really unique about a job seeker who's at a place of employment who needs conditions to be successful. 

[00:39:00] So you always ask yourself the question, because the the work around getting to know who a person is, the discovery process, thinking about what they might need for work to be successful. There's an effort now that goes into it as part of a team. The effort is worth it if you're able to really with great fidelity go through the discovery and the customized employment process, because at the end of that particular process, you're going to be able to really understand the types of jobs that a young person can do within other jobs. So there may be a job, say, at a department store and there are some distinct job tasks that are occurring within that department store. Sometimes they're just seamless. People don't even realize that it's a job that's absolutely necessary, but no one really does it. A lot of that information can really be understood if a team looks hard enough, thinks about that environment in which that particular job is, thinks about the young person or what you know about them, and then negotiates what that job might look like for that person. You ask yourself the question, "Why do people with significant impact disabilities need customized employment?" In my estimation, having worked with young adults who have been on college and career tracks or vocational tracks, having worked with young adults who require intensive long term supports. If you're looking at a system like preemployment transition services, the more information you know about the person, the richer the information is, the better the chance you're able to kind of go through each of those areas. Job exploration, knowing exactly what this person, you know, what they're thinking about rather than depending on the career counselor or the transition coordinator to be the sole source of information that this particular young person's future relies on. That going through a process where you really get to know who the person is, to really look into what those limited expenses are and those low expectations. Thinking about the complexities of that DeafBlind person. Really, it requires multiple agencies to really address these issues. It should not be the sole responsibility of an educational team. They're not job developers. It shouldn't be the role of just vocational rehab. They don't really know who this young person is, nor do they have the resources to really conduct this kind of autobiographical journey to understand who this person is. And certainly you don't want to leave the burden on families. While families provide probably the greatest source of information about this young person, we don't really want to rely on them for all of it. So it really does require a village, multiple agencies to be thinking about this DeafBlind young adult and to push forward. 

[00:43:10] Because, again, this slide here, many of the complexities that this person has and the challenges that that the system is trying to address them, they're not always aligned with the needs of DeafBlind youth. Some of that goes back to being low incidence, like I shared the first couple of slides. And then some of it is just not really understanding the complexity of the disability or focusing too much on the disability and not on the person. 

[00:43:49] OK, so resources. Resources. I guess maybe I'll just plug our website, nationaldb.org. And you're going to find all the resources that I'm going to quickly share with you on our website. I mentioned to you earlier about peer-to-peer, and that's a really important piece of this, and we are looking at the peer-to-peer mentoring as being one of the strategies- an effective strategy- to really help improve the outcomes of young adults. And I had shared earlier, you see yourself in someone else who is like you. This particular organization, DeafBlind Citizens in Action, founded by young DeafBlind adults, really engaged in civic engagement before the pandemic. They spent a lot of time down in Washington, D.C. really advocating for equal access, increased funding for the DeafBlind projects and for the Helen Keller National Center. And just really inclusion that has really been the thrust for these DeafBlind citizens and actions. And then lastly, individuals living these lived experiences and overcoming daily barriers. As they live through these experiences, they tell their stories about as well as anybody can tell a story. So if you're thinking of someone in your state or if you're wrangling with how do I build the confidence of some of the young adults within the state, within my state, how do I connect with other people? Because being a part of something bigger than yourself makes you stronger. The link is below. It might not work for you if you click on it. But if you just cut and paste it, it should pop right up. And there's a way in which you can reach out to these DeafBlind leaders in the country. 

[00:46:21] The other resources that we have, I had mentioned to you earlier about the peer-to-peer learning communities. We really been thinking about systemic work, working with the DeafBlind projects to improve the transition outcomes. And there's a recommendation's document there that talks about, you know, some of this. It includes also families as well, working with families in this as well. I recommend that if you're a professional and you're really wrangling with just how to really-- how to think about including DeafBlind young adults and how to really look at the agencies that serve transition-age youth, but don't really have that particular subset of population, you probably want to just take a look at this particular document. 

[00:47:21] The second resource is the ready tool: Readiness Evaluation of Transition to Adulthood. And essentially this is a guide for families that families can use when they think about their child. It's broken into four different groups- age categories. And you just go into the category for your child, for your young person. And there are certain pathways that you can look at markers, if you will, that you can use to work with an educational team. It's meant to really be collaborative. So it just changes your awareness and your knowledge to really help you have a conversation with an educational team who may not be really aware of some of the challenges or obstacles or even the pathways that this guide has for a young person. You also have the opportunity as a family member to look through any of the age group things because you may find that some were missing. Your child may have missed some of these particular markers and you have an opportunity to go back and at least ask the question, you know, of your educational team. Is this something that we could look at for this particular school year? Although we chronologically we missed it last year or the year before. 

[00:48:50] And then my favorite: Transition in Adult Life Success Stories. And this particular story is Living My Best Life. It's about a young adult, you know, with disabilities which required long term supports. And he's living his best life. And this is part of a grouping where there are stories told by young people themselves talking about their success either at school or at work. There are stories written by professionals on behalf of a young person. And then there are stories written by families on behalf of their young person, as well. So you can find each of these stories on the NTDB website. And telling these stories go a long way because it changes the hearts and minds oftentimes of teams, of team members, who can start to think about this and may be inspired to reimagine how they may provide services to this young adult who they thought had really little opportunity for success. 

[00:50:27] And then the NTDB resources for COVID-19. It's really difficult times for everyone. We put together these resources. We tried to really comb other national centers and other places, other resources that we thought would be nice if we put it in just one place. Topics for families to look at, because we know that many of the young people are home and with that brings a whole host of other challenges. So these resources, again, are available. Free resources for you to click and for you to look through. And if you have any questions about any of them, you can reach out to me or you can reach out to any of my NTDB colleagues who can help explain some of that. 

[00:51:21] So I think this is the end of my presentation. I do appreciate the opportunity to speak with you. It's a little strange looking into a screen and not seeing all of your faces. But that won't be forever. I hope that this brief overview of the work that we're doing from now from an international level on behalf of families, young adults, providers and systems was informative. If you have any questions for me, I've left my email address. Either email is fine and also my number as well. Thank you very much for your time and I hope you're having a good conference. 

